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Summary 
Currently, I’m a student at Grand Canyon finishing my master’s degree in Clinical Mental Health Counseling with and emphasis in trauma. Ultimately my goal is to pursue a career in the field of counseling doing trauma related work. I am interested in serving underserved population the most. Since my specialty is trauma, I am interested in working in a setting with a strong clinical approach and practice treating patient with PTSD and other trauma related disorders. Therefore, I am looking for ways to expound upon knowledge and skills that I have learned at NAPT and Alpha House in a work environment to enhance, learn, and apply my knowledge and general skill set. I am a hardworking driven individual who would make a great asset to your team if given the chance. 
Education
                                  Master of Science in Clinical Mental Health Counseling
Grand Canyon University, Phoenix, AZ
University of Pittsburgh 
December 2017. Earned B.S. 
Work Experience
UPMC Resolve Crisis Center, Crisis Clinician
Pittsburgh PA, August 2022- currently
Duties: provide direct care to individuals and families of the walk-in
Work in conjunction with crisis care staff, program staff, and physicians and participate in the development and implementation of treatment plans.
Manage crisis situations effectively using positive approaches.
Meet standards for documentation and completes all required paperwork.
Pharmacy Tech, CVS Pharmacy
Pittsburgh, PA September 2021 – August 2022 
Duties: Assisted pharmacist with clearing a high volume of prescriptions and responded to customer questions.
Teamed with peers, technicians, and pharmacists to prioritize and complete orders.
Created new customer profiles and updated demographics, allergies, and new medications in pharmacy computer systems.
Learning Specialist, Community College of Allegheny County
Pittsburgh, PA Date: February 2020- April 2020
Duties: Assisted students with learning disabilities with exams
· Educated struggling students about an array of resources the school provides
· Advised students on options pertaining to classes, financial aid or other issues 
Reformatted exams for students with disabilities 

Customer Care Representative, 
CVS CAREMARK
Monroeville, PA. Date: March 2019-Dec 2019
[bookmark: _Hlk37076825]Duties: Delivered fast, friendly and knowledgeable service for routine questions and service complaints regarding medication.
· Kept customer and system account information accurate and current to support timely resolutions for all concerns.
· Researched resolutions, contacted necessary departments and responded back to customer 
· Documented conversations with customers to track requests, problems and solutions.
· Addressed customer inquiries and resolved complaints concerning their medication.
				
				      Sales Associate, Staples
       Pittsburgh, PA. Feb 2017- June2018 
Duties- Arranged new merchandise with signage and appealing displays to encourage customer sales and move overstock items 
· Built and maintained effective relationships with peers and upper management to drive team success toward common sales, service and operational goals.
· Answered incoming telephone calls to provide information about products, services, store hours, policies and promotions.
· Sold various products by explaining unique features and educating customers on proper application.
· Assisted customers by finding needed items and checking inventory for items at other locations.

Skills
· Data Entry
· Recordkeeping and Documentation
· Detail-Oriented
· Verbal and Written Communication
· Prioritization and Organization
· Problem-Solving Skills
Internships
UPMC NATP
Intern, Pittsburgh PA, July 2023- October 2023  
Duties: Learn to apply therapeutic skills and techniques through Gestalt therapy  
• Work in conjunction with the licensed LPC to participate in the development and implementation of treatment plans.
• Observe and co-facilitate IOP groups. 
•Observe and learn standards for documentation for completing assessments and complete all required paperwork. 

Alpha House 
Intern, Pittsburgh PA, October 2023-Currently 
Duties: Learn to apply therapeutic skills and techniques through Gestalt and Dialectical Behavioral therapy  
• Work in conjunction with the licensed LPC to participate in the development and implementation of treatment plans.
• Observe and co-facilitate group counseling sessions. 
•Observe and learn standards for documentation for completing assessments and complete all required paperwork.
Facilitate and organize individual counseling sessions. 
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